


How Our Field e-Ticketing and e-Invoicing Solutions Work Together

Field technicians must have the abili-
ty to collect �eld ticketing informa-

tion for the customer to sign.

• Data is collected via tablet or laptop.

• Customer can sign �eld ticket electronically.

• If customer requires stamp, the �eld 
technician can use the Iliad �eld ticketing 
app to take an image for document storage.

• Once the job is done, all data is synced with 
your backend ERP.

Money is collected and deposited 
into bank ~25% faster than 
previously calculated DSO.

• Transactions are automatically handled 
via your ERP through the gateway.

• Billing is quicker, meaning your 
payments make it to your bank faster.

Accounts Receivable must be able to 
access the �eld ticket data quickly.

• The data collected is quickly, if not immediately, 
available to your company’s AR department and 
your clients‘ AP department. 

• Once the data is received, our application gives  
your AR department the ease  of connecting 
backend ERP to buyers’ portals including Oildex, 
Ariba, ADP,  Chevron, Quadrem, Cortex, HubWoo, 
Direct Email, and many more.

Field e-Ticketing & e-Invoicing

Iliad

Iliad Field e-Ticketing and e-Invoicing is a procure-to-pay solution 
to address ine�ciencies due to paper based operations. Illegible or 
incomplete tickets, incorrect bill rates, lost paper copies and data 
entry errors are just a few of the challenges that are overcome 
through automation, data validation, mobile tools and cloud 
technologies. Iliad moves the entire process online, in real time.

Our electronic �eld ticketing process is simple: supervisors create 
job tickets, which is integrated with customer, inventory, pricing 
and personnel information from any accounting or ERP system. 
Tickets are then dispatched electronically to crews in the �eld. Field 
personnel update (or create new) contract compliant tickets that 
capture required signatures and stamps electronically. Once the job 
is complete, the ticket is electronically sent to accounting for 
processing.

When combined with electronic invoicing, the process continues: tickets 

are automatically uploaded and entered into any accounting or ERP 

system. Tickets are validated and invoices are created according to each 

customer’s portal requirements, then automatically uploaded to the 

corresponding portal. We have experience integrating with multiple 

buyers’ portals including Oildex, Ariba, ADP, Chevron, Quadrem, Cortex, 
HubWoo, Direct Email, and many more.

Our system eliminates multiple entry points, reduces sta� burden, 
ensures compliance with contract pricing and reduces Days Sales 
Outstanding (DSO).

How does Iliad work?

Reduce your DSO by ~25%
Collect money faster
Reduce cost of capital

Contact us today for a custom ROI and 
DSO reduction calculation.

Phone: 337-205-0297
Email: info@myiliad.com
https://www.myiliad.com


